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Audit Type:  Initial Audit    Re-audit

Report No.: FCTD75289

Client:

Supplier:

Audited Factory:

Auditor:

Audit Date: 16 January 2024

Factory Country: China

Industry: Constructions & Building materials

Factory Location:

GENERAL OVERVIEW

Fields Score / 10 Weight / 10

1 Factory Profile 8.6 8

2 Human Resource 9.0 5

3 Product and Marketing Capacity 8.7 6

4 Production Process 8.4 10

5 Production Capability 8.0 10

6 Quality Control Management System 8.9 10

7 Product Research and Development 6.7 5

8 Client’s Special Requirement 8.0 10

Total: 66.3 64

Final Score in 100-points system= (Total Weighted Score / (Total Weight*10))*100
Weighted Score=Score*Weight Final Score 83 / 100

Industry Level

Factory Overall Score 83/100

Your Suppliers average 62

Country average 74

Industry average 66

75

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990426&path=pfhz974Zqsl%2FMn8ODAy4GJi%2F7J3LL0%2BXDX0JVAJItuLX25eBha%2FaWwdbSfWhYSe0eNag2lm%2BRi0ohD4zyvtVig%3D%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.   2  /

REMARKS

Basic Remarks

1.

There were two places for the audit today.
1>43-1523, 43-1524, Huitai Commercial Plaza, Huishan District, Wuxi City, Jiangsu Province, China was East Ai
Machinery Co., Ltd office space.
2>No. 108, Lunan Road, Yangshan Supporting Area, Huishan Economic Development Zone, Wuxi City, Jiangsu
Province, China was  East Ai Machinery Co., Ltd Production and processing base.

2.

Founded in 2018-05-23,  East Ai Machinery Co., Ltd. (hereinafter referred to as the factory) is a General project: general
equipment manufacturing; Metal structure manufacturing; Metal material manufacturing; Metal surface treatment and
heat treatment; General equipment repair; Metal product repair; Metal material sales; Sales of metal products; Metal
structure sales; Import and export of goods; Technology import and export. It's located at No. 108, Lunan Road,
Yangshan Supporting Area, Huishan Economic Development Zone, Wuxi City, Jiangsu Province, China. The legal
representative isLuan Dong(栾东).

3. The factory claimed that the EAST AI was a state-owned company in its former life, and the company's founder split from
the state-owned enterprise in 2006 to set up a company specializing in selling chrome rods and honed tubes.

4. The business license provided by the factory was consistent with the information found on the government's website and
actual finding, and the validity was confirmed.

5. The factory rents the land and building, and covers a construction area of 5000 square meters, including 3 buildings, 400
sqm office, 4500sqm workshops and 800 sqm warehouse.

6. The total number of employees shown in the employee roster was 89, during the audit day, there were 85 employees in
total, including 10 sales, 60 workers, 6 QC.

7. The factory sold products to overseas markets. 100 % was to the overseas market. The total sales volume last year was
approximately USD 30 million.

8. The main production lines include Honing pipe production workshop, Chrome rod production workshop and plating
process is subcontracted.

9. There were items of similar design as client's product found in production lines during the audit.

10. According to the observation and statement from factory's management, there were 60 production workers in total, with
monthly production capacity of approximately 750ton.

11. The factory has established an independent quality department with a total of 6 QC, including 2 IQC, 2 IPQC and 2 FQC.

12. The factory was capable to make samples according to client's requirement, and the lead - time was about 7 days.

Strength Remarks

13. The sales representative was experienced with international trade, and had knowledge about the client's market.

14. The factory is in the gathering area of this filed and there are many similar factories and supporting factories here.

15. The factory had rich experience manufacturing the products that the client is interested in.

16. Raw material purchasing was convenient. The factory is near the raw material market, so they can purchase the required
material soon.

17. The production line was well equipped for client's interested products.

18. Client's interested product is the factory's regular product. The factory had the required production and quality control
capability to handle its manufacturing.

19. The quality management system was complete and can ensure to control the products' quality effectively.
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Weakness Remarks

20. The factory could not provide the detailed training record or plan for QC staff or key workers.

21. The plating process needs to be outsourced.

22. The status of each machine was not marked with the signs such as in use, out of use, and maintaining etc.

Nil

1 - Remark 22. The status of each machine was not marked
with the signs such as in use, out of use, and maintaining
etc.

23. The factory claims that their ISO 9001:2015 certificate has expired and a new one has not been issued.

24. The factory did not keep records for the samples making.

CORRECTIVE ACTION PLAN

Section Non-Compliance Corrective and Preventive Action Finished Date

1. Human Resource
The factory could not provide the
detailed training record or plan for
QC staff or key workers.

The factory should train the QC
staff&key workers and ensure
their capability before on-duty.

TBD

2. Production Process The plating process needs to be
outsourced.

It is best that all processes can be
produced by the factory itself. TBD

3. Production Capability
The status of each machine was
not marked with the signs such as
in use, out of use, and
maintaining etc.

The status of each machine
should be marked with the signs
such as in use, out of use, and
maintaining etc.

TBD

4. Quality Control Management
System

The factory claims that their ISO
9001:2015 certificate has expired
and a new one has not been
issued.

The factory should replace the
new certificate in advance. TBD

5. Product Research and
Development

The factory did not keep records
for the samples making.

The factory should keep the
records for the samples making. TBD

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990454&path=pfhz974Zqsl%2FMn8ODAy4GHuRd7%2FEUjS7ZvmeSOdZFyssh93ry%2Ben5%2B5lTJfJynrdMMFxFAsO2oVOEYJWu3zmprJLYuFZMjCd36C6U8RO2YR23KEkxNVOvTPl0mgy2xiNlQ8I%2BmO8wZ0Q0FQh1A8K%2Fp0MXFMhpeAaF9PexDX9DtVcuRtyj5PoB79uL6sv1so1PhaRo4GyEYG0XUkVahnILK0LcnEbfetieci68R8eAHY%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.   4  /

CONCLUSION

GRADE B
The meaning of conclusion:

GRADE A: Good Performance with Minor Improvement (Score: ≥85)

GRADE B: Acceptable with Minor Improvement (70 ≤Score <85)

GRADE C: Needs Major Improvement, follow-up audit (60 ≤Score <70)

GRADE D: Poor Performance, follow-up audit (Score: <60)

FAILED: Critical Non-compliance found
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Section 1  Factory Profile

1.1 General Information

Registered name of factory in English: East Ai Machinery Co., Ltd

Registered name of factory in local
language: 无锡亿斯艾液压设备有限公司

Registration No / Uniform Social Credit
Code: 91320206MA1WKWWD4Q

Year of established: 2018-05-23

Valid date: Long term

Registered address: No. 108, Lunan Road, Yangshan Supporting Area, Huishan Economic
Development Zone, Wuxi City, Jiangsu Province, China

Actual address: No. 108, Lunan Road, Yangshan Supporting Area, Huishan Economic
Development Zone, Wuxi City, Jiangsu Province, China

Name of legal representative: Luan Dong(栾东)

Company type:  Manufactory    Foreign Trading    Combined

Type of ownership:  Private Owner    Public Company    Joint Venture
 State Owned    Sole Proprietorship   Other

1.2 Legal Information from External Source

Business scope:

General project: general equipment manufacturing; Metal structure
manufacturing; Metal material manufacturing; Metal surface treatment and heat
treatment; General equipment repair; Metal product repair; Metal material sales;
Sales of metal products; Metal structure sales; Import and export of goods;
Technology import and export.

Registered capital: 1,000,000RMB

Paid-up capital: 1,000,000RMB

Shareholders (3 largest holders):

Shareholder Ratio of investment Amount of contribution

Luan Dong(栾东) 90% 900.000RMB

Wuxi new East ai
technical service Co.,
LTD

10% 100,000RMB

/ /% /

1.3 Contact Information

Contact Person / Position: Shi Hang(石夯) Tel. number: +86-13382202696

E-mail: Youn@east-ai.com Fax number: /

Homepage: https://www.east-ai.com/ Social media ( e.g.
Wechat, facebook): /

1.4 Company Building Information

The building is:  Owned    Rented

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!



Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.   6  /

 
 

 
 

Building information is based on:  Land Certificate    Real Estate Certificate    Lease Agreement
 Factory Officer Claimed + Actually Observed

Total land size (㎡): 6000

Total construction size (㎡): 5000

Number of buildings: 3

Office area (㎡): 400

Production area (㎡): 4500

Warehouse area (㎡): 800

1.5 Factory Facility

Vehicle quantity: Cars:  /  set Trucks:  /  set

Nearest Sea Port: Shangyangshan Port Distance(km): 299

Nearest Airport: Wuxi Shuofang Airport Distance(km): 46

Truck and container can reach the factory
directly?  Yes  No

Appropriate container loading area?  Yes  No

Frequent power outage in the area? Yes:    days per week  No

1.6 Company Certificate and Award

2 - The business license 3 - The business license
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4 - The business license 5 - The business license

6 - The business license 7 - The business license

8 - The business license 9 - Registration form for foreign trade managers
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10 - Registration form for foreign trade managers 11 - Registration form for foreign trade managers

12 - Registration form for foreign trade managers 13 - House purchase contract

14 - House purchase contract 15 - House purchase contract
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16 - House purchase contract 17 - House purchase contract

18 - House purchase contract 19 - House purchase contract

20 - House purchase contract 21 - House purchase contract
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22 - House purchase contract 23 - House purchase contract

24 - House purchase contract 25 - House purchase contract

26 - House purchase contract 27 - House purchase contract
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28 - House purchase contract 29 - House purchase contract

30 - House purchase contract 31 - House purchase contract

32 - House purchase contract 33 - House purchase contract

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990272&path=pfhz974Zqsl%2FMn8ODAy4GCQwrtWpWpJTKi53OOcvGV788j77CgboVZGB6JMEddoCwusjcKC4WqfJWvEeOQazVvtlKDpVHKL9S35xx%2F%2FT%2FGw%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990273&path=pfhz974Zqsl%2FMn8ODAy4GKZjpG9yJGxIHCq6JAXLWpZDApZvYh3%2BSMGvzCX%2FRYBLdCe%2BScLyJOmYtXEZXr5sHOWAOKc7O7sU53XahpK%2FLk0%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990274&path=pfhz974Zqsl%2FMn8ODAy4GAlEJIvIFPHrs%2Fro3S%2BdvRmxK6HkIhJrEpJJtAcNSsT2ecPIcnaQFkVqwCEhoI7T2lznNukxYMhelBB02f7yOU8%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990275&path=pfhz974Zqsl%2FMn8ODAy4GPA7cTrNu1S2pf18R4Jtal8aPQVymYX5qUl1v%2BFMDq1V0rz1Au8iKabJ5gZq%2BT9Soujje4rHQ6k65qQKGZBhmRw%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990276&path=pfhz974Zqsl%2FMn8ODAy4GPRJznrxdwfyLjwifpwkX1Lcmtdoh4Z6VIgC4%2BC2sWhSFP5A0sXL%2FvaANXehw32nT3lDocRaGkz23au24pmaby0%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990277&path=pfhz974Zqsl%2FMn8ODAy4GFLppnE3U3tSsfH3uqs%2FVHZwZgqJt%2B%2BzB7nKRjy34IIBPhr6kI53c%2BecLYCpmgE2bGhvzMHIgPdXewIYXXgYWKc%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  12  /

34 - House purchase contract 35 - House purchase contract

36 - House purchase contract 37 - Certificate

38 - Certificate 39 - Plant lease contract
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40 - Plant lease contract 41 - Organization chart

Section Score / 10 8.6
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Section 2  Human Resource

2.1 Organization Chart

2.2 Employee Details

Number of Employees:

Total Number 89

Full Time Temporary

100% 0%

Male Female

80% 20%

Local (same city) Local (same province) Non-Local (different provinces)

30% 50% 20%

Breakdown of Employees Actual Finding Name of Manager Manager Year (s) in current
company

Administration Dept. 2 Zhang Hui(张慧) 3

Sales Dept. 10 Luan Dong(栾东) 18
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Financial Dept. 3 Luan Zhenhong(栾贞红) 18

Production Dept. 60 Luan Yuyi(栾玉义) 18

Engineering and R & D
Dept. 3 Gao Jianbin(高建斌) 7

Quality Dept. 6 Song Tianyu(宋天宇) 10

Purchase Dept. 5 Zhang Feifan(张飞凡) 6

Others / / /

Total 89

Remark:

1. The factory could not provide the detailed training record or plan for QC staff or key workers.

Section Score / 10 9
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Section 3  Product and Marketing Capacity

3.1 Product and Market

Main product: Honing tube, chrome rod, hydraulic cylinder and other hydraulic parts

Product audited (client
interested): Chromium metal

Annual turnover of last 3
years(USD):

30 million USD In Year 2023      28 million USD In Year 2022      25 million USD In Year
2021

% of export turn over: 100%

Main markets:  Domestic    EU    North America    South America    South East Asia
 Other

Main products Main customers name Market location / country % of Total Business Volume
of last year

Chrome plated rod Confidentiality The Middle East 50%

Honing pipe Confidentiality The Middle East 40%

3.2 Export Overall Situation

Does the company have a valid export
license?  Yes               No

Customs registration code: 3202969ARU

When does the company first time get the
export license? 2021-08-02

Export license valid period: 2068-07-31

Main exporter:  Self-exporting    Other trading company

The number of foreign trade salesman: 10

Online self-operated store:  Yes               No

Platform for the online store:  ebay    Aliexpress    Amazon    Wish    Shopee   Other

Name and address of the online store: /

Section Score / 10 8.7

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!



Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  17  /

Section 4  Production Process

4.1 Production Process

Production flow chart for general product

42 - Production flow chart

Main Production Process/Line/Workshop

Name of Production
Process/Line/Workshop

Production workers
QTY Picture of Production Process/Line/Workshop
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Honing pipe production workshop 20
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Chrome rod production workshop 40
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Main raw material for client’s product
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43 - Carbon steel 44 - Carbon steel

Nil

45 - Carbon steel

Production process/line for client’s product
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46 - Grinding 47 - Grinding

48 - Polishing 49 - Electroplate

50 - Electroplate 51 - Electroplate

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990458&path=pfhz974Zqsl%2FMn8ODAy4GCWq6w7GhZXp9aLjaER6deU5sCoMf1NJIu8mx%2Fr3ZH8lFJ%2FgZnW2b4y1XDX6VnH39Q%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990461&path=pfhz974Zqsl%2FMn8ODAy4GKcPz2gwroNjvbO%2Bi51N1WiKSt7OZUXdvlv8R5%2FpYsmZQkgE7ESsvTP9YTL7%2Bj%2BO9Q%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990464&path=pfhz974Zqsl%2FMn8ODAy4GM93LaFSoD2kQzbnCe2Ruhbi1LJgAir8ZVxn3k%2F62LYTcMzBdtbb6Mc1HCtmnIa2Pg%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990466&path=pfhz974Zqsl%2FMn8ODAy4GOq1St1Gv8kKc8IiDqGv6P23eMQH8cSYMO2QEe9CmcTqSzOA1otzgIhk2yUUgrwp8A%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990468&path=pfhz974Zqsl%2FMn8ODAy4GM0%2BLzcDF%2F%2FjEBYMAJYGwJ9h2Lsmpop4dok2BrL5A0sn1z%2F4a4Ji7q%2FcFoIZlkzXFQ%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990470&path=pfhz974Zqsl%2FMn8ODAy4GLEWvkgTP9gRHZ%2FPPMrlBBDlSpeSi9J0oisAEizMURf59gU566I7JpA4N1dnRl50nA%3D%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  23  /

 
 

 
 

4.2 Supplier Management

Is the factory located in the cluster of its industry?  Yes    No

Sub-contracting / Outsourcing  Yes    No

Production step Name of supplier Lead time (days) Location / Country of
origin

Electroplate Confidentiality 5 Wuxi City

Main Raw materials

Material name Name of supplier Lead time (days) Location / Country of
origin

Carbon steel, stainless steel Baosteel 7 Shanghai

Carbon steel, stainless steel Shagang 7 Zhangjiagang

Alloy steel TPCO 7 Tianjin

Remark:

1. The plating process needs to be outsourced.

Section Score / 10 8.4
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Section 5  Production Capability

5.1 Production Capability

Operating hours: 7:30~21:00

No. of shifts: 1.5

Peak season: 2~6，8~10

Low season: 1,7,11~12

Main Products: Honing tube, chrome rod, hydraulic cylinder and other hydraulic parts

Monthly output based on production record (for the client's interested or the factory's general item, unit: Ton)

Last 1st month (Ton) Last 2nd month (Ton) Last 3rd month (Ton) Average (Ton)

750 800 700 750

The actual daily output based on the audited day (Assembling line key production process for the client's interested or the
factory's general item)

Observation location Time Output (Ton) Theoretical Max. Daily output
(Ton)

/ / / /

Production Lead Time from receipt of PO for Client Interested Item

Item/model Quantity (Ton) Lead time (days) Comments

1x20'GP 26 20 30%dingjin

5.2 Machine List

Production machine list

Picture Machine name / Brand QTY Use of state
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Deep hole boring
machine 2  In use

 Repairing
 Idle
 Out of use
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Tumbling machine 4  In use
 Repairing

 Idle
 Out of use

Drilling machine 1  In use
 Repairing

 Idle
 Out of use
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Bench drill 1  In use
 Repairing

 Idle
 Out of use
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CNC 10  In use
 Repairing

 Idle
 Out of use
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Centerless grinding
machine 10  In use

 Repairing
 Idle
 Out of use
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Electroplating
production line 2  In use

 Repairing
 Idle
 Out of use
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Polishing machine 8  In use
 Repairing

 Idle
 Out of use

Straightening machine 2  In use
 Repairing

 Idle
 Out of use

Remark:

1. The status of each machine was not marked with the signs such as in use, out of use, and maintaining etc.

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990493&path=pfhz974Zqsl%2FMn8ODAy4GIl8ARYh4zNR5RrmhWUIJRgmTbCNby10kuJD7wiiYnZHfYJfmvtU1w3nC70OYRCInTcsL3JKmhp4uezge7ZqU7c%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990494&path=pfhz974Zqsl%2FMn8ODAy4GJe83TYSkP3xmrrA8O3gs3JkgKn6BF8JWupwcwbMkf1ACvjmJBX9CwFxpYXYWfzip%2FvN7nL7u7s15HIrPlpAEwA%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990495&path=pfhz974Zqsl%2FMn8ODAy4GDhDZIaq7CCWtxD%2Be8mu821bIWpKhLWYZ9zyFNI1%2F3CKrTEfbQHEHHVUvInK7CrvZZFVXFZy0sZj3oS7kb8DItg%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990496&path=pfhz974Zqsl%2FMn8ODAy4GC4nVECZa1nGJLy1r7hirJsFrPaG03waKaWh4z08aGjsXPqlRy0OgxJk5VdeeSFv%2B3DI%2BphcGisf9Sp1Rfqj%2Bpo%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  32  /

Section Score / 10 8
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Section 6  Quality Control Management System

6.1 Quality Control System

QC manager/supervisor: Song Tianyu(宋天宇)

Position
Inspectors

Dedicated QC QC shared with other position

IQC (Incoming Quality Control) 2 /

IPQC (In-Process Quality Control) 2 /

FQC (Final Quality Control) 2 /

OQC (Outgoing Quality Control) / /

QA (Quality Assurance) / /

QE (Quality Engineer) / /

Total: 6 0

Who does the QC/QA Manager /Supervisor
report to?  General Manager    Sales Manager    Production Manager

Complaint in-charged by:
 Independent Dept.  Sales Dept.  Quality Control Dept.

 Production Dept. Others

6.2 Certification

ISO series:

Yes (name):  No

Certificate no.: /

Issued by: /

Period: /

Product certificate: Yes (name): SGS  No

Others: Yes (name):  No

6.3 QC Criteria and Product Testing Criteria

The IQC system is running:  Effective    With minor problem    With major problem    Out of control

The IPQC system is running:  Effective    With minor problem    With major problem    Out of control

Outgoing Quality Control Criteria

OQC Standard: Complete inspection OQC Sample level: 100%

OQC AQL: Critical：/ Major：/ Minor：/ Other：/

OQC Product Testing Criteria

Testing Name Main Testing Parameter Sampling Level/AQL Acceptable Criteria

Material test Spectrograph Meet relevant
material requirements Full sample size Material composition meets the

requirements

Size check According to chart Full sample size Within  tolerance
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6.4 Testing / Performance Equipments

Picture Equipment name Quantity Calibration

Surface roughness
meter 1  Calibrated  Not calibrated

Hardness tester 1  Calibrated  Not calibrated
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Micrometer 6  Calibrated  Not calibrated
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Coating detector 1  Calibrated  Not calibrated

Tensiometer 1  Calibrated  Not calibrated

Steel hardness
tester 2  Calibrated  Not calibrated
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Manual gold statue
cutting machine 1  Calibrated  Not calibrated

Hardening layer
testing equipment 1  Calibrated  Not calibrated

Remark:

1. The factory claims that their ISO 9001:2015 certificate has expired and a new one has not been issued.

Section Score / 10 8.9
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Section 7  Product Research and Development

7.1 R & D Capacity

R&D department: Yes  No

Total employee number of the
department: 3

Production design:  Yes, can design new item  No, but according to client's requirement

R & D content:
 Appearance  Structure  Functional

 Software  PCB Other

High-tech Enterprises:  Yes  No

Own brand: Yes:   /  No own brand

Own patent:

 Yes:

 No own patent
 /  item (s) of Appearance

 /  item (s) of Utility

 /  item (s) of Invention

7.2 Sampling

New mold making: Yes, lead time:  7  days  No mold making
 Subcontracted

 N/A

Sample making: Yes, lead time:  7  days  No sample making

Sample making room:  Yes  No

7.3 Lab and Testing Room

Own lab/testing room:  Yes  No

Certified by authoritative
organization (CNAS, Certification
company, etc.):

Yes  No

Testing items:

 Physical test  Chemical test

 Electrical Performance test  Safety test

 Environmental adaptability test Others

Remark:

1. The factory did not keep records for the samples making.

Section Score / 10 6.7
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Section 8  Client’s Special Requirement

8.1 Special requirement from client

1.

Question: You need to make sure that this factory is legally owned by this company and it is required to obtain copies of
valid certificates for this type of activity (chrome plating process).

Answer: After the site confirmed that the company is a normal and legitimate company, there are chrome plating process
related production lines and related equipment. The electroplating process is outsourced to other companies to
complete.

2.
Question: It is necessary to clarify whether their factory laboratory is certified and for which test methods.

Answer: They have LABS, but they're not certified by a third-party testing company. Their laboratory mainly tests product
hardness, chemical composition, coating thickness, mechanical properties, dimensional tolerances and so on.

3.

Question: It is necessary to take the maximum number of photos and videos of production area, areas of preparation for
chrome plating, areas of chrome plating and subsequent packaging of products. It is necessary to assess the overall
level of personnel competence, the smoothness of production processes and quality control.

Answer: It has been confirmed that the factory has a relatively complete production line, which can produce chrome-
plated products. There are professional inspection equipment for quality control.

Section Score / 10 8
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Section 9  Related Photos

General pictures

52 - Office view 53 - Office view

54 - Office view 55 - Office view

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990286&path=pfhz974Zqsl%2FMn8ODAy4GHZ6XVkQA%2FkvCmZwfPMCoD4IFmYIPPfDWMF%2BP%2FmXhmL%2B%2BqT2W8ZAMOQh5TuAPyNZgg%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990289&path=pfhz974Zqsl%2FMn8ODAy4GErn%2BlZp6ozgNrqwUJ2O61rv2iS0W1zsSI6PX8BE7SlG9ngroc2nQQMFPEejMAabGQ%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990292&path=pfhz974Zqsl%2FMn8ODAy4GNh%2F6V3rhC6H%2B%2BbWb3%2B9qdWSvii7oiHAtSwlkx4eJHPiBIZCRgs%2BWUx%2B0tRGIooUkQ%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990295&path=pfhz974Zqsl%2FMn8ODAy4GIjlpGGUHezWo6d2SwgJYipBc24YbcMl7MegE6x86i%2FFp8so%2FqRX6H18FnVU%2BISMAw%3D%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  41  /

56 - Office view 57 - Meeting room

58 - Office view 59 - Office view

60 - Office view 61 - Office view

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990298&path=pfhz974Zqsl%2FMn8ODAy4GORwK9osIh6QxW%2BCoHW70WaLXyssgDrXvrlD0Yud4YgXLKhkdm0RxCxbbxlqfOHIOg%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990301&path=pfhz974Zqsl%2FMn8ODAy4GBxDxCv4PLXAPYy8WSN5dS7drCq2VsJuz%2BToN2ebD4rNmeu9c3rCeiudCkNF3XbjOw%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990304&path=pfhz974Zqsl%2FMn8ODAy4GC1lN140lMiA1lXBmjSPQ%2F7PoMV3lR%2F%2F65R0FjzQbPPSOINEsWHLPR02G5psPDXwrw%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990307&path=pfhz974Zqsl%2FMn8ODAy4GL1qe206ZMK92s3pBCqfQ1a0kW74fw1cb1tyacGypA8RxOLbP%2Fua3m7fQF112ltC3w%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990310&path=pfhz974Zqsl%2FMn8ODAy4GNj0sjKh38VwDBJU1uQfZZTgeax2VdiItQ42MIh4leM74RBRhyE69d%2FB1wgIRUq%2B9g%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990313&path=pfhz974Zqsl%2FMn8ODAy4GID7EonKTqB1XcHm44up3TdR9kwy7yvbU51kXiIkJLb6a3C99aTw9dfp5uU3b9UqNQ%3D%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  42  /

62 - Meeting room 63 - Factory appearance

64 - Factory appearance 65 - Factory appearance

66 - Factory appearance 67 - nished goods warehouse

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990316&path=pfhz974Zqsl%2FMn8ODAy4GAt%2Bda7eAcLzrhyNd%2FRIzutip4BdlLnRbXx1VHSD8D3sJMDY5fwzRStjU430pTH34Q%3D%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990319&path=pfhz974Zqsl%2FMn8ODAy4GA5roygJIcJZ%2BbaFpTlUbzfPvw%2Fo9ctJagG7zG678jm%2FDyy6dCLKPmqUBdi6q3az1HAIn1i3oARjwzY48h86%2BK4%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990322&path=pfhz974Zqsl%2FMn8ODAy4GNh6gSKoWV1ed5THKe25unMPx20K%2FPAV39wSp0oz43TX9FndDRvlRgvLd4ICsy7s4VoHDGVE07jt1o%2B5MlquoZ0%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990325&path=pfhz974Zqsl%2FMn8ODAy4GIRU09LrB%2Fn%2BQlRJUza4mwbnF4MrVzEVzVX9tLn6kKKhmA765B4idVWSvDy%2F%2FJ66XyS%2F20w6NVRzJB85cNdeewM%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990327&path=pfhz974Zqsl%2FMn8ODAy4GH0cM1VIdu4DzMQ1Sh6hfvRKLUp6BwzpuVE7nR5n4WEK58L06Y4L%2FNXlDqStpOdm9vK%2BlIgsvZM2hwULSV%2FbgD8%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990329&path=pfhz974Zqsl%2FMn8ODAy4GHQLvkSe4d09a9G9OWdYW0kOUdMw%2FOsGW2unoBo8D5UiU%2BE59mf8B0c8lRkZomoHoTwey9PGHUTifjSrbD43aE0%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  43  /

68 - nished goods warehouse 69 - nished goods warehouse

70 - nished goods warehouse 71 - nished goods warehouse

72 - nished goods warehouse 73 - nished goods warehouse

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990331&path=pfhz974Zqsl%2FMn8ODAy4GHunbRTZ1AsJHrQ%2FKwO0cioc%2Fj9j7Ud4FxSlSxffVuufPcTArf%2FKsu%2Fo%2FYjvqf0jZAxms4NglxYI3NU3H07mJ%2FY%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990333&path=pfhz974Zqsl%2FMn8ODAy4GD7VdUx3V5EQuMI4xMesAA1drAFjzID4Xe8xYIKf9MB2ZYp9wW9Zpe6yyjx3jbDSWfLNNLVm1e%2B4%2FI4S76hrM5g%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990335&path=pfhz974Zqsl%2FMn8ODAy4GD%2FBvZDCwquS0lxJBpcVOvhPdCrc25A8DJ4WgBxC3MMDOexmetqmg11LO3C4ZtmpJUPo1KQocHuO%2F7MRSyV7dMU%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990337&path=pfhz974Zqsl%2FMn8ODAy4GPAS53glnvxdkUjypVPEICPrsmicz0YUttNwztDCULA64mr1hm2Tvz6werJeb3MxiixjJuJAI2G9Jg410eiro0s%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990339&path=pfhz974Zqsl%2FMn8ODAy4GF3RpYMjLd60VxnjELq8cRNZoO58KrQP1%2F3uE95Wv7yaV93eseg%2FzBfNxDec82xb%2BW3ca98%2FwuRH6jpVuKV2YBY%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990341&path=pfhz974Zqsl%2FMn8ODAy4GKr0xx4BZ2dVbfFpTX6mfDk62nEQWEWekU1WUDMlT5Pe6qqxsbjD5d%2F4D%2B8rhyxSEvyed9MwvpA0tUeoq2f%2F1dk%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  44  /

74 - Production workshop 75 - Production workshop

76 - Production workshop 77 - Production workshop

78 - Production workshop 79 - Production workshop

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990343&path=pfhz974Zqsl%2FMn8ODAy4GF5%2FZl%2BUch46pr2nIDi%2BlRAOlgda1lkoyMs%2BYR82wT0R9Wmm5rs4t%2BHeFidPhPAERALfc4r4HxVTHQ1iphL9XrA%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990345&path=pfhz974Zqsl%2FMn8ODAy4GFdlKeLNq28R1kRXjzLVv2UTKSmwRbe6RJxxOakBfsJpABQcTOT3qOj%2BUCmAu0CuiBFM0s5%2BMpcBpvSskjvzCOA%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990347&path=pfhz974Zqsl%2FMn8ODAy4GJp7nnQP0kXBfvzEz5NARkHU3ksTrcMUh6VhrsmkVGfvgqtK1z9YWUuh75ahu%2BHwLVJL%2BcLTWm5pq0ehxjIdq4Q%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990349&path=pfhz974Zqsl%2FMn8ODAy4GK90EAX%2BcNz4AgNTSWyWYfldt5da1TCkQmTeMeVgZ1Ytu2KIlYhFSd0841bSjq4fjtcRw9ok7JasB9E7AzMRp%2B4%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990351&path=pfhz974Zqsl%2FMn8ODAy4GHn3%2BDaP%2B39D0DPCuNozQTi0qxaZUX5Imuz6%2Fp5vWS5eEdVcGukLHrlGUBqPy41n71kIp7XOGjeTEKqW6ano0UY%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990353&path=pfhz974Zqsl%2FMn8ODAy4GP29%2B7%2FvjJk107h6DnpKPhrYBhkkem0ZcAKrgvlTWKCyYe1Z2bNMQEBFj5KD04uI6poqlS1hHtS7SNoM9pgMXEk%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  45  /

80 - Production workshop 81 - Production workshop

82 - Production workshop 83 - Production workshop

84 - Production workshop 85 - Production workshop

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990355&path=pfhz974Zqsl%2FMn8ODAy4GJqBTL8Ga4t039QQobXBMP5VgEaoSOIWjH7weLugNMlPt6in4qRw73px3NqxcGF4sYKYp3TMWoA2696ZIFm3smk%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990357&path=pfhz974Zqsl%2FMn8ODAy4GFqLif60pODtFcVdqQ6XUZIa1D5naS%2BAJwMKLwh3DYk7%2FsICfqwVTz%2Bem9t8Ol%2F8v8NYe66KmnGLl7fm5%2BCPmLs%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990359&path=pfhz974Zqsl%2FMn8ODAy4GDTFtSKe00y9PpcFs%2FsyPNsEDbQAmSy3e2E4Q88lpC0jzxz8rO52%2Ffekbp06jRWyBgOlxZiTIC6nOav8Yh1ae10%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990361&path=pfhz974Zqsl%2FMn8ODAy4GFSkXsYW8JRI%2F%2BxGZTy483%2F9a2%2FAbkoIGFK064ChTtrL2G3erd7y%2BYu8ViQ4EY3YpzZVJieMqE8N3YlZ7cW%2B56s%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990363&path=pfhz974Zqsl%2FMn8ODAy4GHD2f7nniRdufNDFsIglaEssGZgPYmAW5U5130u6R1VzWSSB0P2IZ%2FVXhzKGVlFvDobJgaCfOLiclw%2F2d%2FsHMFY%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990365&path=pfhz974Zqsl%2FMn8ODAy4GNSazAkM%2BE712Skl%2FQKQaE9QwJ9msAZlkkVgSbrZLyM6lZ5Z3hv3QgzjuRG3ESJDUxgbAG%2F6wZNk6MJY8RDbLn0%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  46  /

86 - Production workshop 87 - Production workshop

88 - Production workshop 89 - Production workshop

90 - Production workshop 91 - External electroplating factory workshop

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990367&path=pfhz974Zqsl%2FMn8ODAy4GJlsvlD7AInOmyD4SxIRUI4Md6DB4ZLuF42new2%2Fak7FpalM8m84gy0ReGrgQ5hHt45uzVDmUxgUqFScPVlnUrI%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990369&path=pfhz974Zqsl%2FMn8ODAy4GI6Sze%2FjqSzNNaVSCUxQk%2BvtOAo1I7G9DozSi%2FOjIBxJRC4QDecQGC5GKH1c%2Fg8HrdMFWBJ9wCaJaMxjYTfHAug%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990371&path=pfhz974Zqsl%2FMn8ODAy4GMkUcO%2B0Pp6tIdbsFtcAHtAeCUEn4lyREk4sYZss8trsLttpI8t99nAC9iCl05oiDL8%2FbHgCkderr2i8dPsH8%2F8%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990373&path=pfhz974Zqsl%2FMn8ODAy4GAcZXOW0fr98s6u0cdUhO%2Bb2d9etA1xmj%2FEYQPccBEg998lV0BpGJjzYpcoJnfqPnb7hFfNf1DO1tE4JoYD41lY%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990375&path=pfhz974Zqsl%2FMn8ODAy4GEB%2BnZBE5ESof7ed5wvc%2FvBFnvef5hkFhuefp0bhWSDKsxOBShhjghsNNOcxN7rxKhW1VwAgexhdOhuh9AXpYGo%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990377&path=pfhz974Zqsl%2FMn8ODAy4GPiMtLW%2BZMN5KMEynzwxwt61R%2BpLCu3ba9B91zBIzLze0sEDsXcGhY3bkQY7%2FhSlh6kmC3kSfZ7NTwj%2FP2Z5FRKDZB4T1h8Xc0lrgAeXa4wm&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  47  /

92 - External electroplating factory workshop 93 - External electroplating factory workshop

94 - External electroplating factory workshop 95 - External electroplating factory workshop

96 - External electroplating factory workshop 97 - External electroplating factory workshop

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990379&path=pfhz974Zqsl%2FMn8ODAy4GCBTQEIWMvczbvAKiTAywYOPht2cHVu0h6nE75wXMRQgMgBXMBcLAr5RKri9Q3iFeWbE9vt55h9aQbHYkNdDhTCadyq2Bu1I3wL%2BpNjwP0cV&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990381&path=pfhz974Zqsl%2FMn8ODAy4GO8AZ0ROwbD53Eg7wVuoHXtt8mmBK1bcXNk%2BFneooVLpej10a7V4ANp8IXByC6nWCF0kgLNydmI66RBo%2F8IOHtnrS2Tt1nucqG2CcnTLJuvi&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990383&path=pfhz974Zqsl%2FMn8ODAy4GAXhP3EY78TfmbKt32bheIymZWd%2Bu6uO2hSe1rNV9wSnQk8xxdQ486udqCRzm2GWvD%2B2aCp3wwVLm8EgRQ6plXOaFHhtgXjdz%2BpDlYnbfmDB&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990385&path=pfhz974Zqsl%2FMn8ODAy4GFvOPJJRSjEh3NlKOXc6M6NkfsVVZT89y0j0esqUccrbj2uLRJ2b0tdfm1sSPGjF8vvtXHo4KXXSUiF1CQ8MUTh3INH%2Fe0C7CiDvwqddgoH1&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990387&path=pfhz974Zqsl%2FMn8ODAy4GIyjDiHA0ygx0Z4Ou8cmiE%2BQNPZTRc5LtDpCPh%2BYJ%2Bx%2BkJ2vAKnALap%2FH6QJa5ivjKUTCvQ0oEs5kdilVJskgnuan8oIUoi%2FLUH4kU8kK%2Fvx&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990389&path=pfhz974Zqsl%2FMn8ODAy4GBNtEz33Pn1Phr3GczkE6xsaI6Wmxf6V9k5XrB6HLVoTUeU95cDhAAg5FlEduHgLMXkIQGyO875a0DtCJYvvOspfe1cS9pds08WN7vCHlYEd&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  48  /

98 - External electroplating factory workshop 99 - External electroplating factory workshop

100 - External electroplating factory workshop 101 - External electroplating factory workshop

102 - External electroplating factory workshop 103 - External electroplating factory workshop

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990391&path=pfhz974Zqsl%2FMn8ODAy4GOl4RaDzWHgrAF8LK1f0ws9wimYylfTs874toysp9cLHbpQ%2FaKjTAJca7PoTdVlCULjG1GHg1Ttde1KEHGNgxGm7cvBoaY3N%2BAcZ4HXVOzbE&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990393&path=pfhz974Zqsl%2FMn8ODAy4GAH3L%2BhzfGwtRK%2Fv8YCcXaLP%2FbH0Y28djb58ipk9fdM9a3mZa2%2Bm6pLLZbc7RGlGwio7zV96%2F%2BGD4tdlZHn4VUtmgozxTBNVCJmq0mnrD5YP&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990395&path=pfhz974Zqsl%2FMn8ODAy4GP6JaIZYNvnKPZeXRuIPr7V9arRLRUnHTBRgDEIk9jrNm%2FDpLx29qXFbW1zY07uGXrdi%2F87itExy2FTNCVrDRbURO8GSxjitR2woI2ztkfXV&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990397&path=pfhz974Zqsl%2FMn8ODAy4GHt5t6TC0GnLkAepFXh7eK9HOg9O3kNot79iT5CMSek99%2FPnZOJT6vkwrEdknSzX1ljzQ%2BOicuncy%2BsryGbIMRBBcdWCT%2BdUcMM8%2BW7bR6AV&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990399&path=pfhz974Zqsl%2FMn8ODAy4GCX2MGJM%2BN4r7hR0sM15b7Lls9pPBNIyTZDGD6F1dI4ry3K121ufxd%2BTSa6ta1eymTG4ep0oox3EEd5kiO%2FAWCFz%2BxiSlqimPSIHu3bx1mUQ&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990401&path=pfhz974Zqsl%2FMn8ODAy4GJIXqyEVLEUqu4oWVr8wss2mX%2F%2FnZ%2FmA3XRcT6kUQ3AT%2BPu9uwdAfIvTTdGbYpVXK9VqmfLHYyXyLA9X7m4aoW1Kq3atd3GUqVNdJUsbICrC&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  49  /

104 - External electroplating factory workshop 105 - External electroplating factory workshop

106 - External electroplating factory workshop 107 - External electroplating factory workshop

Nil

108 - External electroplating factory workshop

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990403&path=pfhz974Zqsl%2FMn8ODAy4GFMl1Df6oSkmJZM0M4cXtPaCByf9RGOzt80xAkfVHPj1QKR%2Fm%2FL%2BfVjM0Nzw%2BU%2FYDECvAySKxJrdmV%2FXagpXQ3epy1CpnZS59NKKCrV3I3HY&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990405&path=pfhz974Zqsl%2FMn8ODAy4GAjvgAvCedkFcJq44xctixqcQ4bnNVNL2O4m1GUUUzlixy7eAsZhAUJ4sbRyUKbcn0s2dnAt1BHI6xYNxjuRBAFYkJ%2B0nObkaaeXTMPYFsO4&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990407&path=pfhz974Zqsl%2FMn8ODAy4GBLqqcsWeQAceXvIvp84te8q1qxtXzW%2FEPFsfCfMmDETcMM96j3pTihQJnGQhkXzGGnjmAqRDCxWkdadCwzOjVumfVDv2W%2BfvjdivnbPn1d8&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990409&path=pfhz974Zqsl%2FMn8ODAy4GBXZkmZp5PvIfOQPcTfpbO9rib00lYNso4oxAdrocX2q4Dg%2Bqz9fHFFzI9aaFciEQNCGgfQsArP6qmzjyg%2FbHpXvKeDHAKxboWEbeWk%2F%2Bn8h&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990411&path=pfhz974Zqsl%2FMn8ODAy4GMN1tQcx5VybeDVA14UvDQvZ7oPByndE2uskqo8uwOJ2BR4nfv6SVDKlx6c5rhqqFgLoAmHMIfC2BSsdLa8SVdsIawHfuRUmq9IpArnfo1wj&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  50  /

Documentation

109 - 共 57 张图片 110 - 共 57 张图片

111 - 共 57 张图片 112 - 共 57 张图片

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990287&path=pfhz974Zqsl%2FMn8ODAy4GFeCpRjTBRtEjJQ4I9SR9Kz7tNW8svNCUQDIC5CYVG7fJeD7MEEK5JsXuP6felRUlaE9JRY9bqoxbABZDp3%2FNj0%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990290&path=pfhz974Zqsl%2FMn8ODAy4GLZ%2Fljh3C89x9k3hXf%2FNu6LskPsjPrNpN0U9oH%2BKuL49DI6uyjIabHfoK1844tbov%2BAZ6tg6hujHFCZKuurCc9o%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990293&path=pfhz974Zqsl%2FMn8ODAy4GP0ZGgmdZ7PKX%2BiimiZxFxSIWUWxBs05QYcdWm7gTNsIuVLoTntIgJp6nPYSKzyBza0vl1R7xH0YEKrRiUm3LRo%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990296&path=pfhz974Zqsl%2FMn8ODAy4GIOquZ91BtGUUZeZ1bJ2sp3xmZfxGJOKrzWFJqCLp9sIqB79TwFm5oS6q19Zr%2FrrhiIQNow7B5YpsrbhySXxnOw%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  51  /

113 - 共 57 张图片 114 - Job responsibility

115 - Job responsibility 116 - Job responsibility

117 - Job responsibility 118 - Job responsibility

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990299&path=pfhz974Zqsl%2FMn8ODAy4GPqk4gdvXaIiQdqfz%2B%2F%2Bv9w%2B4VOgZaUv%2BAAA2uDfAok1irFk94fcCmeAAGpUyg%2BU7ZQt5pK5pTw%2FlerJ8iT%2BPkU%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990302&path=pfhz974Zqsl%2FMn8ODAy4GGrv93vxH%2BJ4OR06LgLj%2Fby5QTzGKYnV5TaqK8EFtipFjBcbPlv8G%2FPrSt4G8qdUt%2FZgoaswvICK31R%2Ff7gsFF4%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990305&path=pfhz974Zqsl%2FMn8ODAy4GB9XenIZdgv2npDidRZUSh7clKIgqLIApWy2wt7s9u3Xg3D1Tq%2BQ5tU8DhVByF7yrujTv9xJbfD%2F0RWDxazUF0c%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990308&path=pfhz974Zqsl%2FMn8ODAy4GOV%2F6sYO0I%2FAZNgm7wu8ILcPBmcuodSKYpT2%2FAYNIeWWHq5xqPsbczWdeLYoZNEbNQGREoP7dbTW8oPKkGRPvSc%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990311&path=pfhz974Zqsl%2FMn8ODAy4GBug%2BjdJo2t0SbPBgwpXfj%2Bo5q0Ngnv9VmUooVb5Kd4u41lz4kMD8amwZz%2FtN8Cp%2Bup0vpeuiK7CcjbT6uwqrfI%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990314&path=pfhz974Zqsl%2FMn8ODAy4GEDJLRMH%2F%2FXNx3le09XHgo5nL%2FJOkdRQYK13fLQpF6WvSChUkIc4eBee6tAcQ2V0JPiOUI6A9ykNHM%2BFQxJmJfY%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  52  /

119 - Job responsibility 120 - Job responsibility

121 - Job responsibility 122 - Job responsibility

123 - Job responsibility 124 - Job responsibility

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990317&path=pfhz974Zqsl%2FMn8ODAy4GDAsbBSmpBepSlKa8%2FUB4yXl0Hwmvm3csbO8tH1xTPSccQsm6Y3JMcOVhhCjsZ6PaARoIwRuIPtBsvf1Bv6%2FmdE%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990320&path=pfhz974Zqsl%2FMn8ODAy4GMfjPSh12krISjZDDD1%2BppOXpqeEq4N0Ymy6wS5OyDP354qAJYLVYJev%2BIjUZOw3O4lvd7qNjrCyVqf42DIbjYo%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990323&path=pfhz974Zqsl%2FMn8ODAy4GJ9ogUtpS3loRdU7Z0Ta2oty2PGddRDdSJpiL08WUcryeHICC1vK91dyTzPte%2BAirTjzgqGl4yeYbR6hjrG81W4%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990326&path=pfhz974Zqsl%2FMn8ODAy4GHBagE0qZqMXXAkiMB1kgtxbVMJms74Cxo%2FvuKn45zooO9Dcq%2FEM5ZeCiSyNl527FIMi%2BYEubHbnU2HVtGqUEqg%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990328&path=pfhz974Zqsl%2FMn8ODAy4GG%2FIS7A3o6zx0ZLWxZZahk7ug%2B0f7lUdtQTh3zzUkwl7WLYqfsJKs5A5MgUwvbya5GTPd0xHwN7P7fvYLMLoiH4%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990330&path=pfhz974Zqsl%2FMn8ODAy4GLYScNYlk6auvASfRVNYA0jmy%2BfstwiJnqKzXG5DBtX8NtLr8W8m%2F%2FWEtaPHByCiaNUcxUR61Aayt70J0K%2BRIoM%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  53  /

125 - Job responsibility 126 - Job responsibility

127 - Job responsibility 128 - Job responsibility

129 - Qualified supplier record 130 - Qualified supplier record

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990332&path=pfhz974Zqsl%2FMn8ODAy4GJvb%2FVTWXcRyul8J9ky0pgISdz%2F4K6rxCJxzyg8TOch4AUhkBTMX0fpHr2eiAz78wBUPZQ1henvzOUuXRPeVbnc%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990334&path=pfhz974Zqsl%2FMn8ODAy4GHsSZBjtexkv%2Fx0WtJWd3iM3LdKCbGm0qBPRHugsNPBlTxcoAMa8A%2FGuk3WwiSqq8Dj%2FuZBOyfiatQbfbmmXpAc%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990336&path=pfhz974Zqsl%2FMn8ODAy4GCXB97%2Fd%2BYl6ggtsj2DCEuN8pD2hLIsP3W7jbkPmxeu7AvKQ6uA5Y5AjSPTmZkMkytV9RCLkRnVf9h%2FYXM70YJ8%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990338&path=pfhz974Zqsl%2FMn8ODAy4GC82kT54pHOXZWMIPjuJgIB7GsrBEpycih44sQ9uxj9IFf%2BOxY78nWQzIrgXBNFasCv%2FrI3cWYhmk2v3vuv5kw0%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990340&path=pfhz974Zqsl%2FMn8ODAy4GPS8HJkcL1Ork5N3clhXQWUqsWU5BEd3AI%2BO5erv6xKVgZGSCg7S7pFDkmIax3ku%2F7Vwg4%2B6Jz8V3dTD60Tb3D4%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990342&path=pfhz974Zqsl%2FMn8ODAy4GPo1vM5T8BxJOoGOqzPGZuULHRNEQhhTCfBj4D7%2BJkCddv7k7UqazuJ4sL5NLj4pUxNQ7KDpZdZZH5Nr6wqUhbw%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  54  /

131 - Qualified supplier record 132 - Qualified supplier record

133 - Qualified supplier record 134 - Contract review record

135 - Roster of office personnel 136 - Roster of office personnel

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990344&path=pfhz974Zqsl%2FMn8ODAy4GI1ow9aaeu8OsCAv3r2xQ80CiHMgHGd4Gs8i4jsaUA97f6HNDtXacxvZnIKrJSKxzW5z6a61lUAKG1yRtIHw%2F04%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990346&path=pfhz974Zqsl%2FMn8ODAy4GOk%2B%2BJMRbJDz0ZmrNY9SeuUm1lYfy7q%2BiiFWW8KJzbjaqubw6Xj%2Bx5d4L7bMwmgZjRet0DrLAHvQ%2BY5JL8MOdRA%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990348&path=pfhz974Zqsl%2FMn8ODAy4GDR%2F0v2u4W9K4ysgrOZcBXY0Nz%2BMTcRL%2F993jufzHpAOjUZvgl5LYlEVRehCub9t47LwCDeitUJAVOmSCnwR2fo%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990350&path=pfhz974Zqsl%2FMn8ODAy4GEeDSb5tGvZFgf%2BAeyYqTtJz8fd8y3o1Mpy5TPHFYZI3Nu2SX69fi89FQ%2B%2FqDctJseC0P8N%2Byq4D3nmx6S4djQI%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990352&path=pfhz974Zqsl%2FMn8ODAy4GOlkbpogn6FYZ8mg4JF4zIN3AxDqYZcW%2BFSBxTCdwuqA%2BNF%2Fj94njw%2FGMksqWxNZBjkBXnvK2FJLsjSI7cmLZ0Q%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990354&path=pfhz974Zqsl%2FMn8ODAy4GBkDbKwNQ2ypdQMw8g2Ol5C1xw07sULrxXixI8jiWU%2BNG577rcO74oq5wnQ%2Bg1Z0BgY60Pl4LEWA1eN6w3I9FD0%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  55  /

137 - Delivery record 138 - Delivery record

139 - Customer complaint record 140 - Employee training record

141 - Employee training record 142 - Equipment ledger

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990356&path=pfhz974Zqsl%2FMn8ODAy4GEw4e9LZW6RrGj%2Bqn9JgJT8HfylAdqj%2BRhndhnwWEgtPkZ8hmF4zJOGxEyjfAlWLN9MTQVJsoQQM5oigBVN2J30%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990358&path=pfhz974Zqsl%2FMn8ODAy4GKpigIDomVBoB99m6tulNLARC%2BYt%2FLXLmI9fe46An9C%2B7c1C1Z1p30iWIze7QA3iB1FSSlhngKFauCsbRSdtLlA%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990360&path=pfhz974Zqsl%2FMn8ODAy4GMDOBOerqDZUU4Y7Kte%2BsshxgaZxqS8plAdRWUv7%2BNyfRJkmOeqWD5xSUzWqut4dbu4hPxmfxkYtIlGZJPI4mJg%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990362&path=pfhz974Zqsl%2FMn8ODAy4GLMn%2FRFPuYgQSwZaOk%2BvVFZz%2BJOGwMbyIxktvhQYxFTFMno7KRBdHwYrZRcKsAn0Y9YeTtddFeFcOXPbIIuxwF8%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990364&path=pfhz974Zqsl%2FMn8ODAy4GK8KDWzcs1cprmfJqNNyG9sSMSh9TW6wPDtiAZJNbal42cDcauU2quBKqYwlf%2BKJXNKuY4Gweh0qBUAPPcKZiIA%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990366&path=pfhz974Zqsl%2FMn8ODAy4GKBf7UWGR3eXwb3iBM7WVYFxOw3yv%2BNni%2F0UUUI6iY2fSokCP7i9LZ7eYRRjVbhxr97Ga76vRw3dOlst33X75pw%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  56  /

143 - Equipment ledger 144 - Production planning process

145 - Production planning process 146 - Production planning process

147 - Production planning process 148 - Production planning process

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990368&path=pfhz974Zqsl%2FMn8ODAy4GORgZt%2FgkpwOeChgQLYz0nhewT1sSFtVHJ6p77BpOGJfmVVtQP6D38UNtIyzI9CO0CzVmov4BBVouhIxH682Gyg%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990370&path=pfhz974Zqsl%2FMn8ODAy4GLrIoZ3o1%2FrCe8%2FPG%2FZynx2L5JqmA6jvxRVpK3m7WJ4Ii%2F6fcd%2FhH65hQAchUNuFmV4EfUD7SlISrhyvRZgdR6w%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990372&path=pfhz974Zqsl%2FMn8ODAy4GAib9yN8pc8DsgFEFG9nJdS5hfXDYO%2Fdj45W8j0x3k1P66sSPBhjTt%2FeqFvZUbjzjhTopkmsF2yrhIB0TYbEOTA%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990374&path=pfhz974Zqsl%2FMn8ODAy4GPCQX4ZUgHuvdmrVRG3krTSMGvlJjOcwqSyBjadIgWegbD1TqhnwOzH0C9DZHMNW8zAWUodtWpbZ5gQwVUVtoMA%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990376&path=pfhz974Zqsl%2FMn8ODAy4GHIDuICok9f4fFnef3ogWZYBweclXLsDLnOLG3qc3zX1xYSn%2Bqk9OPbTywcuoSOjibp72kCPMSQF3yfXPcOV8HA%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990378&path=pfhz974Zqsl%2FMn8ODAy4GHTwULx4MvpRJwca0j6eSXPqrUCSDP%2Fh5oikkr8fopDi73Eys%2FxYbSywlq0Mf%2FAerD791no%2FK%2FZeBECts%2FCEEsg%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  57  /

149 - Production planning process 150 - Production planning process

151 - Production planning process 152 - Production planning process

153 - Production planning process 154 - Production planning process

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990380&path=pfhz974Zqsl%2FMn8ODAy4GLCkalWF%2FHQ2E3w4SvWBpVTMPTcR1t5ATrWbAsTziJuvvnwNH4iqzoF5pfV0SCZywUjbANvb5qDdJ7Z%2FONTcWwI%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990382&path=pfhz974Zqsl%2FMn8ODAy4GPiTLnVBodlC87mLkX4lb1sQEFF%2B6f5YYKzAWPcscFi9oGD%2BoWBHKBwv9Jrb2IjJAxdf0A1iyyQgV7CSgUUbIH4%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990384&path=pfhz974Zqsl%2FMn8ODAy4GEr51y7Ff1vo8yfDt7katTZcOmhK7%2BXA%2BGJmH0M18mf4d9cdgidwwZWniX4VECWV4K9sGZ8pZRgrEg0mxJgmfJw%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990386&path=pfhz974Zqsl%2FMn8ODAy4GFX39mfscLFQhoNp4IjJG99NOpaBgp6qrURWq%2BUyPOKHrwO5ElJyLicfG%2F%2B6jFW5%2FLF3BdHaNjz97cNED%2BCNoLU%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990388&path=pfhz974Zqsl%2FMn8ODAy4GNPWrpLKk8hil%2FXr8g3FpiF5knh3Im1R90eGwC39OjoZ28PwWXaApZug8TZHVUtfBIUejb7CuAcRKg9rQmgLmz8%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990390&path=pfhz974Zqsl%2FMn8ODAy4GLV%2FY3iKoeq1TaaCyyDgfKEzchT5WVNPVwmL%2BR%2BhR4YuJQOdntxVdsln9Wi%2FHIIXP7hRkw%2BHzDddsoY0JKdycKM%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  58  /

155 - Production planning process 156 - Production planning process

157 - Production planning process 158 - Production planning process

159 - Production planning process 160 - Production planning process

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990392&path=pfhz974Zqsl%2FMn8ODAy4GJorFDXplTECRo4SAOrhGp33mZzdcnA0LPHoE4lZh4QxtIJslJlAUcqt8QQXUrwQEEIbifvV49y8i%2BfS7xpWgoM%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990394&path=pfhz974Zqsl%2FMn8ODAy4GMKd3oLkgPNwt2ftqn6FhOnxE7jIYE9f7MfdhLtQJlV2oM6KYmMdbaaGBoxy9TLEQ4GyKdi8QYa45W4TmlVJtoo%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990396&path=pfhz974Zqsl%2FMn8ODAy4GL0uMwQMSf%2F2V%2F%2BYeds8VIr2Wq%2BMkrpFyC8NsKA8XCQBVpwIUThGoIrVjGAH6tuXYy6gzfSZi1a7K33WXNXlRVA%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990398&path=pfhz974Zqsl%2FMn8ODAy4GBzdZj1FRVh4q0Xt8dXF7zKuRBUTa65DrPsZOIY4XGM1loFTWhz1%2BipnSsHcJ5tKkmBlBwWG9ziiXKwLGgCfdJ4%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990400&path=pfhz974Zqsl%2FMn8ODAy4GMNbcQph6Ur1EQ%2FTjjxo%2FAvVfTRvqv29JtVVMBePxp8LF8lvYGFesu5Q48hywCGKoWqRmvWbMlZAhBOIgTVXlAE%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990402&path=pfhz974Zqsl%2FMn8ODAy4GO%2FZPoKjgJkHHidqaxK7Ik%2BkZcU4Nyb6pNMapv5hRPeGJjsCNql6Cz8KdXKeh2v%2Ba%2FpeuOGqVS4Niii%2BMOFDXXc%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  59  /

161 - Production planning process 162 - Production planning process

163 - Production planning process 164 - Production planning process

165 - Production planning process 166 - Production planning process

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990404&path=pfhz974Zqsl%2FMn8ODAy4GHtcGUDDpt099%2BBASfYy1quJL3ITfwqaUlv%2F58%2FYQ%2Fu4WjgDgIN4An65BWAleyCpOvCUng2r4NgLPtyvMJnc3B4%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990406&path=pfhz974Zqsl%2FMn8ODAy4GOsI%2FbFRfSM7lvzc9M7KOYs4diZsj%2FfbmwNYT%2FyKDS0qr3bbB6bXwYCfCf7VMEwWJrKHj9C8uoZp8ziJeSIIKww%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990408&path=pfhz974Zqsl%2FMn8ODAy4GNcDqFQWh%2BuyJo81Fr1YEbfn%2FLSlP30pWS3XgwRVrgQdP3cudJHiqYfqGPlmQWHDyKNEJphEDoC0okuMHws1AbY%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990410&path=pfhz974Zqsl%2FMn8ODAy4GD6ApBKdJtKuogJe01Pz7rwWVFbtDYTsunkweETWY5kU83VUEnPyIRX5KMNPN%2F9LeP9qnQeAWfzgOb0VCmyeaQU%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990412&path=pfhz974Zqsl%2FMn8ODAy4GMzSkvLH7TdUfoUca1ogDlK1mO3lQzMQXFmxPKgwjsiH2%2FA4YlJ4OdjIREeY3%2BmPcSUvxheWuVJh5O0yFVoTG30%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990413&path=pfhz974Zqsl%2FMn8ODAy4GELaHVtQ4BbbBlCgUz8PLQ80IaeS2IuVDiDxCSfbolJGYYeY4eCGVBWLOj0G4HyAld2pw6OJBQ%2FoGl78zykIzkc%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  60  /

167 - Production planning process 168 - Sample proofing process

169 - Inspection record 170 - Inspection record

171 - Inspection record 172 - Inspection record

Product Inspection • Factory Audit • SMETA Social Audit • Lab Testing • Certification • Sample Check www.v-trust.com

China  |  Vietnam  |  India |  Bangladesh  |  Pakistan  |  Malaysia  |  Indonesia  |  Thailand  |  Cambodia V-Trust, Helping Buyers Sleep Better!

https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990414&path=pfhz974Zqsl%2FMn8ODAy4GBlQpkt6VD%2FgfPYkiSVLkIEWfdMXFImx8Hu2xDk9Pg%2F%2FVjxIHCvNzjht76Qh3JJqiqLL0rqJarcw%2F4ltNwny0ZU%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990415&path=pfhz974Zqsl%2FMn8ODAy4GIqF1UuRr5bn6LIBqkUsckMiFmKTp5xTxNd6O0IzbyqtzUBRNs%2BULKGpMIjRj0oiB8wOriJeHtrXGUAUhWz%2F18M%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990416&path=pfhz974Zqsl%2FMn8ODAy4GHX754fq0X3OmWAzj89fKGvgUoMhbf7gMAX6OBUCMaIOVcJYTI6cGKnDxGgKG6hNOP833GT%2BNM1BoaM6ALCrtCc%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990417&path=pfhz974Zqsl%2FMn8ODAy4GNWBMfMsa3n7qIhJ8ErxwhPi75xg1tqtVLx4JN6Cs2xvSAlkJs3V5O2YDpuJ0fNwzYhlZvZkCawX%2Fq4VxzRXHLQ%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990418&path=pfhz974Zqsl%2FMn8ODAy4GObzb89EnIc6qD3IX4LVhnNjYYge6pVUyHIuO7mjVk7v4h%2B7%2FvF2KBYJycboyQbhJW4Mbev9%2F8E5pA8dpYAazBI%3D&upat=
https://report.v-trust.com/Report/PicView.aspx?rid=74031be4-ff21-4359-be01-15843c7ce29c&pid=346990419&path=pfhz974Zqsl%2FMn8ODAy4GGoXmVy5fY%2Bh4y7B5HmPYKPtg40LR2ZNW3tkt4%2Frwr9u708lgXdurrG6OB0CyDmKvpATqcMfjFG8CrPQlxybyYE%3D&upat=


Supplier Assessment Report
GRADE B

Report No.: FCTD75289 Report Date: 16 Jan 2024
Page No.  61  /

173 - Inspection record 174 - Inspection record

Nil

175 - Inspection record

Others
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188 - The samples
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Section 10  Check List

Section 1  Factory Profile

No. Questions / Criteria Finding / Comment Score

1.1

Does the audited factory name and address conform to the
audit request / business license ? (Critical)

 5: Consistent
 3: Inconsistent (business licence address was not renewed)
 0: Inconsistent (name / address didn't conform to business

license)

/ 5

1.2

Does the company have a valid business license? Does the
company submit annual report as per legal requirement(before
30 June of each year)? (Critical)

 5: Valid & annual reviewed
 0: Invalid & can’t provide

/ 5

1.3

Does the factory produce the products involved in business
scope?

 5: Conformed to the business scope
 0: Out of business scope

/ 5

1.4

Did the factory provide building rental contract or real estate
license?

 5: The factory owned the building and the real estate
license was provided

 3: Factory rent the building and provide the lease contract
 0: Can’t provide

/ 3

1.5

Does the factory get the qualification certificate or any industry
award?

 5: Qualification certificate &industry award
 3: Qualification certificate
 0: No basic qualification certificate

/ 3

1.6

Does the company have dedicated areas for container
loading?

 3: Yes
 0: No

/ 3

1.7

Does power outage happen frequently in this area?

 5: No power outage
 3: 1~2 days per month in Summer
 0: Power outage frequently

/ 5
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1.8

Does the factory have an electric power generator to support
the production or has established a backup plan for power
outage?

 3: Power generator is available
 0: No power generator or backup plan
 Not applicable

/ /

1.9

Is the transportation situation convenient or not?

 4: Convenient
 3: Acceptable
 0: Not convenient

/ 3

Theoretical Max:  37 Actual Score: 32

Section 2  Human Resource

No. Questions / Criteria Finding / Comment Score

2.1

Does the factory provide the organizational Chart?

 3: Yes
 2: Yes, but incomplete
 0: No organization chart

/ 3

2.2

Does the factory specify the job description for key position
clearly?

 5: Clear and complete
 3: Missing on some key positions
 0: Not any job responsibility was set up

/ 5

2.3

Is the actual numbers of employees found onsite conformed to
the factory’s figure?

 2: Within 5 % difference
 1: Within 10 % difference
 0: > 10 % difference

/ 2

2.4

Does the factory hire Part - time employees?

 5: No, all employees are full time
 3: Yes, no more than 10 % employees are part time
 0: > 10 % employees are part time

/ 5

2.5

Is there a formal, documented training / cross - training or
certification program for PRODUCTION WORKERS and QC
INSPECTORS on process, work station, equipment that they
perform / use?

 5: Completely trained and record kept
 3: Incomplete training or record
 0: No proves provided

The factory could not provide the
detailed training record or plan for

QC staff or key workers.
3
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Theoretical Max:  20 Actual Score: 18

Section 3  Product and Marketing Capacity

No. Questions / Criteria Finding / Comment Score

3.1

Does the factory have the valid Export License and manage
the export by themselves?

 5: Manage the export by themselves with valid export
license

 3: Export with a third party for export with valid export
license

 0: No or invalid export license

/ 5

3.2

Does the factory have a specialized foreign trade department
and handle direct communication and trade with buyers?

 5: Yes, available to handle the trading issue
 0: No foreign trade department

/ 5

3.3

How many foreign trade salesman with relevant trading
experience in factory?

 5: More than 5 employees for international trading
 3: 1~5 employees for international trading
 0: No employee for international trading

/ 5

3.4

Does the factory have the online store?

 3: Yes, they have an online store
 0: No, they do not have an online store

/ 0

3.5

Has the factory ever shipped similar products to the client's
market/country?

 4: Yes, and related record/product provided for reference
 3: Yes, but cannot provide any record / product for

reference
 0: Never

/ 3

3.6

Does the factory figure out monthly on - time delivery rate?

 3: Records completely
 2: Partial record
 0: No any record available

/ 3

3.7

What is the on - time delivery rate average in factory?

 5: More than 90 %
 3: 70 % ~90 %
 0: Below 70 %

/ 5

Theoretical Max:  30 Actual Score: 26
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Section 4  Production Process

No. Questions / Criteria Finding / Comment Score

4.1

Does the factory have a system for reviewing capabilities
before accepting a contract and have the process to adapt to
the changing needs / requirements?

 5: Effective procedure and record available
 3: Not complete
 0: Not established

/ 5

4.2

Does the factory have a written production Process? Is the
production process followed?

 5: Effective process and followed
 3: Not following the process completely
 0: No process

/ 5

4.3

Are the written Standard Operating Procedures(SOP) and
approved samples used in production?

 5: Effective SOP and approved samples available
 3: Only SOP or approved samples available
 0: No SOP and approved samples used

/ 5

4.4

Is the assembly line tidy and well organized?

 3: Tidy and well organized
 2: Acceptable
 0: Chaos and poor management

/ 2

4.5

Is the production area suitable and well enlightened;
ventilated; cooled & heated?

 3: Good performance
 2: Acceptable
 0: Not acceptable

/ 2

4.6

Are packing methods clearly defined to ensure product
protection and instructions followed?

 3: Clearly defined and instructed
 2: Not following the instruction
 0: Not defined and no instruction

/ 2

4.7

Does the factory need to do the sub-contracting for production
process?

 3: No need
 0: Yes

The plating process needs to be
outsourced. 0
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4.8

Is the factory located in the cluster of its industry?

 5: Yes, complete supply chain is nearby
 3: Acceptable, fair supply chain nearby
 0: No, far away the supply chain

/ 5

4.9

Does the company establish and implement an effective
suppliers’ assessment procedure?

 5: Effective system and procedure available
 3: Running not following procedure completely
 0: Not established the procedure

/ 5

4.10

Does the company have an updated list of approved
suppliers?

 3: Main suppliers list available
 0: No approved suppliers’ list

/ 3

4.11

Is the identification of raw materials and components adequate
to ensure traceability?

 5: Effective SOP established, clear identification
 3: Not completely running
 0: Cannot ensure the traceability

/ 3

4.12

Is the advanced management system available for material
management, such as ERP system? First In First Out principle
used?

 5: Advanced system is used with good management
principle

 3: No advanced system but good management overall
 0: No advanced system and poor management

/ 5

Theoretical Max:  50 Actual Score: 42

Section 5  Production Capacity

No. Questions / Criteria Finding / Comment Score

5.1

Is the Production capacity sufficient to cover the potential
client order?

 5: Yes, exceed the requirement
 3: Acceptable
 0: No, can’t meet the requirement

/ 3
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5.2

Is the size of workshops and storage areas sufficient enough
for raw materials, semi-finished products and finished products
based on observation?

 5: Big and with extra areas for storage
 3: Full used, no extra area
 0: Not enough areas

/ 5

5.3

Are the conditions of storage controlled to ensure sufficient the
products will not be deteriorated?

 5: Yes, satisfactory
 3: Acceptable
 0: Not acceptable

/ 3

5.4

Are there any documentation or evidence that all production
machines are on a maintenance schedule and a maintenance
team is in place?

 5: Effective procedure and record kept
 3: Not running as per procedure
 0: No any evidence provided

/ 5

5.5

Have the machines been identified with correct label about the
status(In use or Stop use)?

 5: With clear label
 3: Only some machines were with clear labels
 0: Out of control

The status of each machine was not
marked with the signs such as in

use, out of use, and maintaining etc.
3

5.6

Are there any instructions for the machines? Are they
available for workers?

 5: Yes, procedure instruction is ready and available for
workers

 3: procedure instruction is ready but worker can’t access to
it easily

 0: No, no procedure instruction is ready

/ 5

Theoretical Max:  30 Actual Score: 24

Section 6  Quality Control Management System

No. Questions / Criteria Finding / Comment Score

6.1

Is the internal QC system effective or not? （Critical）

 5: Effective
 3: Meet the basic requirement
 1: With major problem
 0: Not working at all

/ 3
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6.2

Is there an independent Quality Department? (Critical)

 5: Independent
 0: Not independent

/ 5

6.3

Does the factory pass any ISO series?

 5: Valid and implemented ISO series
 3: Valid certificate but not following, or expired(not updated)
 0: No any

The factory claims that their ISO
9001:2015 certificate has expired

and a new one has not been issued.
3

6.4

Is there incoming quality control system?

 5: Effective IQC system
 3: Not following procedure
 0: No IQC system, or missing function

/ 5

6.5

Has the raw material's testing and inspection results been
documented and well kept?

 3: Well documented and kept
 0: No evidence available

/ 3

6.6

Are unverified and non-compliance raw materials/purchased
materials identified and kept separate from conforming
materials?

 3: Clearly defined and separated/labeled
 2: Separated but not defined/labeled
 0: Chaos and mixed storage, without any defines and labels

/ 3

6.7

Is there in process quality control system?

 5: Effective IPQC system
 3: Not following procedure
 0: No IPQC system, or missing function

/ 5

6.8

Did you see any records or evidence show rejected lots are
well identified and segregated from accepted lots?

 3: Clearly defined and separated/labeled
 2: Separated but not defined/labeled
 0: Chaos and mixed storage, without any defines and labels

/ 3

6.9

Is there quality control before shipment?

 5: Effective FQC/OQC system
 3: Not following procedure
 0: No FQC/OQC system, or missing function

/ 5
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6.10

Are there adequate, clearly written criteria/instructions with
proper accept/reject criteria available for IQC, IPQC and FQC
as guidelines to inspectors?

 5: Clear and effective criteria/instruction, and implemented
 3: Running not following the criteria/instruction
 0: No criteria and instruction

/ 5

6.11

Does the factory have essential testing equipment for
checking the products, and the testing standards can meet
client's expectation and requirements?

 4: Rich instrumentation and equipment
 3: Only basic equipment available
 0: No basic testing equipment

/ 4

6.12

Is the key measuring/testing equipment calibrated accurately
and is it sufficient?

 5: With effective calibration plan and in good management
 2: Equipment in good condition, but not calibrated
 0: Not calibrated and poor management

/ 2

6.13

Are records of final inspection kept and with enough
information to be linked to the batch inspected and with
enough information recorded?

 5: Well records with complete information
 3: Missing 1-2 minor information, such as no signature by

supervisor
 0: No record or cheating information included

/ 5

6.14

Is there a clearly defined process in case of fail final
inspection? Will products be clearly identified and separated,
and corrective actions taken?

 3: Clearly defined and identified, effective CAP and records
 2: Defined and identified, but no CAP
 0: Not defined and identified, and no action taken

/ 2

6.15

Is customer feedback, including complaints, clearly recorded
and maintained?

 3: Well record and kept
 2: Incomplete record
 0: No record available

/ 3

6.16

Does the factory have a formal process for handling customer
complaints and in place?

 3: Effective process and implemented
 2: Not following the process
 0: No such process

/ 3
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6.17

Do records show that the corrective and preventive actions are
properly conducted and monitored to show effectiveness?

 3: Well records and helpful
 2: Incomplete record
 0: No record or evidence available

/ 3

Theoretical Max:  70 Actual Score: 62

Section 7  Product Research and Development

No. Questions / Criteria Finding / Comment Score

7.1

Does the factory have an engineering department for new
products designing and development?

 5: Yes, design and development are done by designated
staff

 3: No engineering department, but development as per
customer’s requirement

 0: No design and development

/ 5

7.2

Does the factory have required ability to design new item?

 5: Yes, can design new item
 3: No, but according to client's requirement
 0: No engineer

/ 5

7.3

Does the factory have their own brand and patent?

 5: With own brand and patent
 3: Only with own brand or patent
 0: No own brand and patent

/ 0

7.4

Does the factory have separated sample making room?

 3: Yes, sample making room available
 0: No sample making room
 Not applicable

/ /

7.5

Is there any procedure or standard for sample making?

 3: Yes, procedure and record available
 2: Records not kept
 0: No procedure and records

/ 2

7.6

Does factory have its own laboratory with adequate testing
equipment and skilled technician?

 5: Has own certified lab
 3: Testing room with adequate testing equipment and

skilled technician
 0: Not acceptable

/ 3
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7.7

Is there documentation / certificates available showing
evidence that all Lab Technicians have been well trained?

 4: Yes, well trained with record kept
 3: Trained but no record
 0: No training

The factory did not keep records for
the samples making. 3

Theoretical Max:  27 Actual Score: 18

Section 8  Client’s Special Requirement

No. Questions / Criteria Finding / Comment Score

8.1

Is the factory able to meet the client's special requirement?

 5: Fully meet
 3: Acceptable
 0: Not acceptable
 Not applicable

/ 3

8.2

Is the auditor allowed to enter the workshop / warehouse(for
raw material and finished goods) and other places?

 4: Yes, allowed to enter all places and take pictures
 2: Not allowed to enter some places
 0: Not allowed to enter the workshop or warehouse and to

take photos

/ 4

8.3

Did the factory provide the required information / document for
this audit?

 4: Fully meet requirement
 2: Acceptable
 0: Not acceptable

/ 2

8.4

Was the factory cooperative and supportive in this audit?

 4: Well cooperative and supportive
 2: Normal
 0: Bad manner and poorly cooperated

/ 4

8.5

Was the factory willing to correct the non - compliance points
the auditor found?

 3: Yes, strongly
 2: Normal
 0: Showed no interest

/ 3

Theoretical Max:  20 Actual Score: 16
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Section 11  Videos
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